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Copyright and Trademarks

Disclaimer

This manual is proprietary to Brady Worldwide, Inc. (hereafter "Brady"), and may 
be revised from time to time without notice. Brady disclaims any understanding to 
provide you with such revisions, if any. 

This manual is copyrighted with all rights reserved. No portion of this manual may 
be copied or reproduced by any means without the prior written consent of Brady. 

While every precaution has been taken in the preparation of this document, Brady 
assumes no liability to any party for any loss or damage caused by errors or 
omissions or by statements resulting from negligence, accident, or any other 
cause. Brady further assumes no liability arising out of the application or use of 
any product or system described, herein; nor any liability for incidental or 
consequential damages arising from the use of this document. Brady disclaims all 
warranties of merchantability of fitness for a particular purpose. 

Brady reserves the right to make changes without further notice to any product or 
system described herein to improve reliability, function, or design. 

Trademarks

All brand or product names referenced in this manual are trademarks (™) or 

registered trademarks (®) of their respective companies or organizations.

© 2018 Brady Worldwide, Inc. All Rights Reserved.

Version 4.x 

Revision A

Brady Corporation
6555 West Good Hope Road
P.O. Box 2131
Milwaukee, WI 53201-2131
www.bradycorp.com
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Technical Support 

Contact Information

For technical assistance, locate your regional Brady Technical Support office by 
going to:

• Americas: www.bradyid.com/techsupport

• Europe: www.bradyeurope.com/services

• Asia Pacific: www.brady.co.uk/landing-pages/global-landing-page

• Australia: www.bradyid.com.au/en-au/supportlanding 

• Canada: www.bradycanada.ca

• Latin America: www.bradylatinamerica.com

www.bradyid.com
www.bradyid.com
https://www.bradyeurope.com 
https://www.bradyeurope.com 
http://www.bradyid.com.au
http://www.bradyid.com.au
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Introduction

Introduction

If Brady Workstation is used for creating labels, the drivers will automatically be installed on the computer. 
If LabelMarkTM or any third party software is being used, the drivers will need to be manually installed. 

If Bonjour is not installed on your machine and is supported by your printer, it will be installed as a part of 
the setup process.

Communication Configuration

If your Brady printer has built-in networking, you can configure the printer to run as a network printer 
through Ethernet or WiFi or as a local printer (physically attached to your computer via a USB cable). To 
establish the printer as a network printer, you must configure the printer to recognize and work with your 
networks. The Brady printer drivers may be contained on a CD that is packaged with your printer, 
otherwise they can be downloaded from Brady’s websites: www.bradyid.com or www.bradyeurope.com. 

The printer driver installation identifies two different installation scenarios:

• Ethernet or WiFi printing (network printer)

• USB driver only (local printer)

www.bradyid.com
www.bradyeurope.com
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Network (WiFi or Ethernet) Installation

Network (WiFi or Ethernet) Installation
Use this installation process if you intend to send print jobs to the printer from the computer over a network. 
The printer must have WiFi or Ethernet support in order to use this installation method. Check the User 
Manual if you are unsure of the printer’s capability.

If the printer did not come with a printer driver CD and you have not already downloaded the drivers from 
Brady’s website, please do so now.

1. Either insert the printer driver CD into the computer or double-click on the printer driver that 
you downloaded. 

2. Select the desired language from the drop-down menu, then click Next.

3. Click Install.
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Network (WiFi or Ethernet) Installation

4. Select the printer model for which printer drivers are being installed and click Next.

5. Power up the printer, if necessary.

6. Select Wireless or Ethernet network connection and click Next.
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Network (WiFi or Ethernet) Installation

7. Follow the instructions in your printer’s user manual for setting up the network connection.

8. Refer to the connection guidelines, shown below, to verify that the printer and PC are on the 
same network.

9. Follow the on-screen instructions, then click Next.

The Bonjour program is designed to establish and monitor network printers. The Bonjour installation 
screens will not display if Bonjour is already installed on your computer. To learn more about Bonjour print 
services for Windows, click the link in the Installing Bonjour Print Services screen. Click Back to return to 
the License Agreement screen.
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Network (WiFi or Ethernet) Installation

10. Read the Apple End User License Agreement, click I accept the terms in the license 
agreement and then click Next.

11. If Bonjour is supported by your printer, choose your printer’s name from the list 
and click Next.

Note: If the computer can communicate with the printer over both WiFi and Ethernet it will randomly 
choose one of those connections. If you wish to specify the connection - WiFi or Ethernet - 
either continue to the next step or disconnect the printer from the undesired interface and 
move to step 11.
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Network (WiFi or Ethernet) Installation

12. If the printer does not support Bonjour or you chose to add the printer manually, enter the 
printer’s IP address or hostname and click Next.

13. Enter a name for the printer using up to 12 alphanumeric characters, then click Next.

Note: Printer name will only be seen on the computer on which the drivers are being installed.

A progress bar will display while the printer driver is being installed.
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Network (WiFi or Ethernet) Installation

14. Click Finish on the Installation Complete Screen.
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Installing the USB Driver Only

Installing the USB Driver Only

IMPORTANT!  Use this installation process if you intend to send print jobs to the printer from a PC 
using a USB cable only.

To install the printer driver for your Brady printer perform the following steps:

1. Either insert the printer driver CD into the computer or double-click on the printer driver that 
you downloaded. 

2. Select the desired language from the drop-down menu, then click Next.

3. Click Install.
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Installing the USB Driver Only

4. Select the printer model for installation and click Next.

5. Power up the printer, if necessary.

6. Select Using USB cable only and click Next.

7. Follow the on-screen instructions, then click Next.

Note: A message displays when the USB cable is connected. The printer driver installs 
automatically.

A progress bar will display while the printer driver is being installed.



 Brady Driver Installation Guide 10

USB Connection Failed

8. Click Finish on the Installation Complete Screen.

 

USB Connection Failed

The USB connection could fail for the 
following reasons:

• The printer is powered OFF.
• The USB cable is not connected.
• The USB driver install was not completed. 

Printer Status Failed

If the printer status indicates Failed:

1. Ensure the printer is powered ON.

2. Ensure the cable is securely and 
correctly plugged into the port.

OR

Disconnect the USB cable from the PC 
and try another port.

3. Click Back and try again.
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